Privacy Policy:

Lynx Mortgage Bank LLC (“Lynx”) is committed to protecting the privacy of personal
information collected from visitors to our website.

Security Measures:

Lynx maintains physical, electronic, and procedural safeguards that comply with
state and federal procedures to ensure the security of information transmitted via our
website and maintained in our possession.

Personal information:

Lynx does not collect personally identifiable information on our website, such as your
name, address, e-mail address or telephone number, without your knowledge. Such
information is collected only when you knowingly and voluntarily submit it to us (for
example, when you contact us via e-mail or the “contact us” form). Lynx uses such
voluntarily submitted information for the purposes for which it was submitted. This
information is used to process your transaction, and we share the information with
trusted parties necessary to qualify, process, close and service your mortgage.

Lynx does not sell or share this information with third parties. This information is
collected in order to support your participation in the activities you select.

Lynx may also use the information provided by you to give you information and
special offers on other services that we may provide that we think would be useful to
your needs. However, at any time, you may choose to not receive such information
or offers from Lynx simply by contacting us at the email address listed below. You
may also correct personal information that you have submitted to Lynx by contacting
us at the email address listed below.

Non-Personal Information:

Lynx collects non-personal user information (for example, IP addresses) in
aggregate form. An IP address is a number given to you by a web server. Examples
of information provided by an IP address include service provider, type of browser
and type of system used. An IP address is not used to obtain personal information
about a user. Lynx may use non-personal user information to make its site better
and more responsive to your needs. Lynx does not utilize cookies. Cookies are small



bits of information that are placed on your hard drive when you visit a web site,
making it possible to track your activity on the site. Cookies are used by most major
sites on the Internet. Most major browsers can be adjusted not to accept cookies.
Children’s Online Privacy Act:

This Site is not directed to individuals under the age of thirteen (13), and we request
that these individuals do not provide personal information through the site. We do
not knowingly collect information from children under 13 without parental consent.

Third Party Marketers:

Lynx does not sell or share your information with any third-party marketers. The
information you provide to us is only for the sole purpose of processing your loan.

Contacting Us:

If you have any questions about this Privacy Policy, the practices of this site, or your
dealings with this site, please contact us at:

Lynx Mortgage Bank LLC
143 Post Avenue

Westbury, NY 11590

(516) 334-0200 | info@lynxmortgageny.com

Lynx reserves the right to change this Privacy Policy at any time.
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